JoroBop-odepTa Ha OKa3aHHe YCJIYT, 3aKj04aeMoro me:xxkay lpunuunanom u KoHeyHbIMH 110J1b30BaTeIAMHU
(ADoHeHTAaMU ATeHTA)

OO01IeCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «MenuaomepaTop» (manee wuMenHyemoe Omepartop),
Toprosast Mapka MYBM, nmeroliiee IMIEH3UHU Ha YCIyTU CBSA3U JUIA 1ieiel kabenbHoro Bemanus Ne180339 ot 28.07.2016
I., B JIMIe YHNOJIHOMOYEHHOro nuua I'enepansHoro aupekropa AO «Cnyx6a TCHU» brnoxuna Cepres Buxroposuua,
neiictByromiero Ha ocHoBanuu JloBeperHoctr Ne 40 ot 21.07.2026 r. u B monb3y Arenrckoro JloroBopa Ne A-27/26 ot
08 utons 2026 r., 3akmroueHHoro mexxay komnanusimu Q0O «Meaunaonepatop» u AO «Cayxda TCH», mybnukyer
HACTOSIIUH JTOTOBOP OKa3aHMs YCIIYT CBS3U JUIS LIeJIeH TeNeBU3HOHHOTO BEIaHusl, SIBIISFOLIUHACS TyOINYHBIM JOTOBOPOM
- otbepToii (peuIokeHrueM) B aipec (PU3MUECKUX JIUII B COOTBETCTBHHU € IIyHKTOM 2 ctaThhl 437 ['paxmanckoro Konekca
Poccuiickoit ®eneparuu (I'K PO).

1. OOuue mosoKeHuUs.

1.1. Hacrosimast myb6nmyHast odepra (MMeHyeMas B naibHedeM — «Odepray) onpenenseT BCe CYIISCTBEHHBIC
ycnoBusi oroopa Mexny OOO «Menuaonepatopy U (U3MYECKUM JIAIOM, akientoBaBmuM OdQepTy, B TOM YHCIIE
nopsinok okazanwust ycuyr cssizu OO0 «Mennaoneparopy.

1.2. Oepra MOKeT OBITH aKIIENITOBAHA JTFOOBIM (PU3UIECKUM JIUIIOM Ha TEPPUTOPUH MOCKOBCKast 00J1aCTh, HIMEIOIIETO
JIOTOBOpP Ha OKa3zaHue TeieMaTudeckux yciyr cBs3u ¢ AO «Cuyx6a TCHU», 1 uMeronuM HaMepeHue MoayvaTh yCIyTh
CBSI3U JIJIS IIeTiel TeNIeBU3MOHHOTO Bemanus, npenoctapisiembie OO0 «Menuaoneparop», MyTeM MPHUHATHS YCIOBUH,
conepxamuxcs B Odepre B 1eJI0M (T.€. B TOJTHOM 00beMe U 0e3 UCKITFOUCHHH ).

1.3. Odepra, a Takxke Bcs JononHUTENbHAs uHpopmanmsa o6 yeinyrax OO0 «MeauaonepaTopy, OMyOIHMKOBaHA Ha
HUHTepHeT-caiite Oneparopa.

1.4. Omeparop BIpaBe OTKa3aTh B 3aKIIOUEHHWH IOTOBOpa Ha ocHOBaHWH OQepThl MpH OTCYTCTBUH TEXHUYECKOU
BO3MOKHOCTH MPEJOCTABICHUS YCIYT CBA3U JJIS LENCH TEICBU3HOHHOTO BEIAHMS.

2. OmnpeneseHust.
Tepmunam, ucnosab3yemMbiM B HacTosimeit Odepre, npugaercs cieayonee 3HAaYeHHe:
«Onepatop» — o3HayaeT omeparopa cBs3d, OOIIECTBO C OTPaHHYEHHOIl OTBETCTBEHHOCThIO «Menuaomneparopy,
neicTByromiero Ha ocHoBaHuH JurieH3un Ne180339 ot 28.07.2016 1. «Yciayru cBs3H i 1eliel KaObeIbHOTro BeIaHMs.
«Akuent OgepThl» — coBEpIICHNE (PU3NIESCKUM JIUIOM JeHCTBUM, yKa3aHHBIX B 1. 4.1 OdepThl, CBUAETENBCTBYIOIIUX O
MPUHITUN TaHHBIM JIMIOM ycioBUit OdepThl B MOJTHOM 00beMe (KOHKIIIOJCHTHBIX ACHCTBUIN).
«AdoHeHT» — (usnueckoe nmio, 3akmrounBiree JJoroBop ¢ Omepatopom myrem Axnenta OdepTel U, TeM caMbIM,
MOTYYHBIIEE MPABO IOJB30BAHUS yoryraMu cBs3u OrepaTopa U B IMOJTHOM 00beMe BBHIIONHSIONIEE CBOU 00s3aTeIhCTBA
o Jlorosopy.
«Arent» —AO "Ciyx6a TCU", neiictBytomee Ha ocHOBaHMU JloBepeHHOCTH B ATeHTCKOTO Ne A-27/26 ot 08 wioHs
2026r., 3axmrouerHHoro Mexay kommanusimu OO0 «Menmaoniepatopy u AO «Ciryxx6a TC».
«JloroBop» — 03Ha4YacT JOrOBOP BO3ME3THOTO OKAa3aHUS YCIYT CBSI3H AJIS IeJied TEIEBU3NOHHOTO BEIIAHUs, BMECTE CO
Bcemu [IprnoskeHussMu 1 J{OTIOTHATEIFHBIME COTTIAIICHUSIME K HEMY, 3aKIIFOUEHHBIH Mexxy OneparopoM 1 AGOHEHTOM
Ha OCHOBAaHWM akuenTtoBanHoi AGonenToMm O¢epTsl, Haxemstommii Omneparopa 1 AGOHEHTA IpaBaMu U 00S3aHHOCTSIMH,
yKazaHHbIMU B Hactosimeit Odepte. Jlrobas ccpuika B HacTosmen Odepre Ha Jlorosop (ctateto [JJoroBopa) w/umu ero
YCIIOBHSI 03HAYaeT COOTBETCTBYIOIIYIO CChUIKY Ha HacTosalryto Odepty (ee CTaThio) /U €€ yCIOBHSI.
«CTopoHbD» — IMEHyEeMBIE COBMECTHO cTOpPOHHI JloroBopa — Onepatop 1 AGOHEHT.
«Cetb CBs13m» — ceTh 31ekTpocssizu AO "Cayxba TCU", coBmectHo ¢ IPTV cucremoit iudpoBoro TeIeBU3MOHHOTO
Bemanusg OnepaTopa, BKIIOYAIONIEH COBOKYIHOCTh CPEACTB CBSI3M, TOJIOBHYIO CTAHIUIO IpPHUEMa TEJIEBU3MOHHOTO
CHUTHAJIa, CHCTEMY YCJIOBHOTO JOCTYIa, CHCTEMY KOIMPOBaHUS IH(PPOBOro CHIHANA, CUCTEMY ydeTa, HHPOPMAIIHOHHO-
CIPaBOYHYIO CHCTEMYy, CHCTEMYy OIIOBEUICHHUS, CHCTEMY YIIPaBJICHUsS, KOTOpBIE COBMECTHO C KOMIUICKCOM
OPTaHM3ALMOHHBIX MEPONIPHUATHH 00CCIIeUNBAIOT TPAHCISIUIO CUTHANA PA3IHYHBIX TEJICKAHANOB W/WIM JOCTYI K HUM
AGOHEHTOB.
«Cucrema YcaoHoro [Hocryma» («CY») — KOMILIEKC NPOrpaMMHO-ANIapaTHbIX CPEACTB, 00eCHeunBaIOLINX
KOOMpPOBaHME W  JIEKOJAUPOBAaHUE  CUTHAJa  TeNEKaHajloB il pasrpaHumdyeHus  gocrtyma k  IIIT.
«Mudposoii nmaker tesexkananoB» («LIIT») — mudpoBoii curHam, COCTOSAMINN U3 COBOKYITHOCTH 3aKOIUPOBAHHBIX U
HE3aKOJMPOBAHHBIX TeJIeKaHaJIoB, TpaHcaupyeMbix Onepatopom B Cetu CBs3u.
«Tenexkanajbl CcBOOOAHOrO0 mNpocMOTPa» (TaKk Ha3bIBAGMBIC «TelleKaHaubl Free-10-view») — TeJeKkaHaIBI,
Tpanciupyemele B Cetn CBsizu 0Oe3 B3uMaHUs IuIaTel ¢ AGoHeHTOB, nMetomux Jloctynm k Cern Cszu. TenexaHais
cBOOOAHOTO TpocMOTpa TpaHciupytoTes B Cetu CBsI3M Kak B HE KOJMPOBAHHOM, TaK M B 3aKOJUPOBAHHOM BHJC — B
3aBUCHMOCTH OT JTUIICH3MOHHBIX TPEeOOBaHWH M C Yy4YETOM COONIIOJeHHWs MpaB TpaBooOsagareneid TenexaHaoB
CcBOOOJIHOTO MPOCMOTPA.
«Ycayrm» — nearensHOCTh Onepatopa, cBsazanHas ¢ Tpancisuueit LT, a Taxoke npegocraBieHueM AGOHEHTaM JI0CTYTIA
k Ceru Ceszu u LIIT, npaBo Ha mpocMoTp kKoToporo AGoHeHT uMmeeT 1o JloroBopy, a Takxke MHbIX ycouyr. [IpaBuia
okazanust Yciyr u Tapudsl npusenens! B [Ipunoxennn Nel k Hacrosimeit Odepte.
«Joctyn k Cern CBsi3u» — neiictBus Oneparopa, OKa3bIBAIOIIETO YCIYTH CBA3U Ul LeJel TeJIeBU3MOHHOIO BEllaHus,
O TIPEIOCTABIICHHUIO KPYTIIOCYTOYHOW TEXHUYECKONW BO3MOXHOCTH nocTyna Abonenra (O6opynosanus) k Cetu CBsizu
Omneparopa.
«Joctyn k curnany LudposBoro makera TtejaexaHanoB» («Jdoctym k HIIT») — geiictBus Omnepatopa 1o
MPEIOCTaBICHUI0 AGOHEHTY BO3MOXKHOCTH MIPHUEMa H ICKOTUPOBAHUS B pEabHOM BpeMeHHU curHana L{udpoBbIX makeToB
TeJeKaHaloB, TpaHciupyeMbix B Cetu CBsizu, B 00beMe, onpesensieMoM yciopusivu JloroBopa u Tekymiei [Tommucku
AboHeHTa.



«[Mogmuckay» — ommadeHHoe mpaBo goctymna AboneHTa Kk koHKpetHoMY LIIIT Ha QUKCHpOBaHHBIN CPOK.
«O00pynoBaHMe» — NepCcOHATIbHbIIT KOMIBIOTEp AGOHEHTa ¢ YCTaHOBJICHHBIM JTHLCH3HOHHBIM MPOrPaMMHBIM 00ecredeHreM
1t mpocMotpa Web crpanui (web Gpaysep) w/winu nprcraBka (STB), v/uiin TeIEBU3HOHHBIN IPUEMHHUK ¢ (QyHKIMEH Smart,
W/MIM MOOHJIBHOE yCTPOIHCTBO, MO3BOJISIONIIE ITOJIb30BAThCS Y CIIyTaMH.

«PerucTpanusi» — peructpanus IaHHBIX 00 AOoHeHTe B cucTeMe ydera Ormeparopa ¢ HpHCBOeHHEM AOOHEHTY
YHHUKAJIBHOTO KOa WACHTU(DUKAILIUH.

«JIuneBoii cuer» (AOGoHeHTa) — 3amuch B cucrteMe ydera AO "Cmyx6a TCH", oTpaxaromas UCTOPHIO M TEKyIIee
COCTOSTHHE pacueToB AOOHEHTa 3a 3aKa3aHHBIC U IIPEIOCTABICHHBIC Y CIyTH.

«Cpox oxa3zaHusi YCJIyru» — TEepUOJl, UCUUCIIAEMbIi B TOJHBIX HIJIM HENOJHBIX MecAllaX, B TeueHHE KOTOPOTro
okaseiBatoTCs Yciryru AGonenty. [Ipu atom mis neneit OdepTsl o MecsieM MOHUMAETCs MTePHOJ, PaBHBIH OJHOMY
KaJIeHIapHOMY MECSILY.

«Tepputopusi» — MockoBckast 006J1aCTh, Ha KOTOPOI OCYILIECTBIISIETCS OKa3aHHUe Y CIIyT.

«IIy0nmuHbIi moka3» - moboi noka3 nporpamm LT IIpuxnunana B MecTe, OTKPBITOM JUIi CBOOOIHOIO MOCEILEHMUS,
WX B MECTE, TAE IPUCYTCTBYIOT 3HAYUTEIEHOE YHCIIO JINL], HE IPHHAIICKALNTIX K OOBIYHOMY KPYTy CEMBH.

3. Ilpenmert gorosopa.

3.1. Oneparop, OCyIIECTRISIONININ IS TENBHOCTh Ha ocHOBaHMHM JuiieH3uu Nel180339 ot 28.07.2016 r. «Yciayru cBszu
IUIsl mente kabenpHOTO BemaHus», PenepanpHoro 3akoHa «O cBsa3m» U [IpaBun okasaHWS yCIOyT CBSI3H IS Liener
TEJIEBU3MOHHOT'O BeIlaHus U (W) paguoBemanys (yrepxaeHHbIX Iloctanosnenuem [Ipasurensctsa PO ot 29 mast 2025
Ne783), 00s13yeTcst oka3biBaTh AGOHEHTY Yciyru, a AGOHEHT 00s3yeTcsl OIUIauMBaTh Y CIyTH Ha YCJIOBUSX U B TIOPSJIKE,
OIIPE/IeNICHHBIX HACTOSIIMM JloTOBOpOM.

4. Tlopsiaok 3akarodenust Jlorosopa.

4.1. Ha ocHoBanuu 1. 3 cr. 438 'K P® 06e3ycnoBHbIM npuHsATHEeM (akuenToMm) ycinoBuit OdepThl cuuTaercs
OCYIIECTBICHHUE JTIOOBIM (PU3UIECKUM JIMIIOM KOHKITIOJCHTHBIX JEHCTBUH, yKka3aHHBIX B m.4.2. [loroBopa, B pe3ynpTare
KOTOPBIX OyIeT Mpou3BeIeHO ycrenrHoe noakiroueHne kK Ceru CBs3u u He HanpapieHnH OrepaTopy B YCTaHOBICHHBIN
CPOK IIPETEH3UH 0 HeBO3MOXKHOCTH HoaxitoueHust k Cetu Casazu. Ilepenada ykazanHoit nHpopmarmu st Peructpanuu
MO>KET OCYILIECTBIIATCA uepe3 calT www.tsinet.ru u o tenedonam Llentpa nognepxku aboneHToB AO «Ciysx6a TCWy.

4.2. B cootBerctBum ¢ 1. 1 cr. 433 'K P® MOMEeHTOM TOJIHOTO M 0E30rOBOPOYHOTO MPHUHATHS TPEUIOKCHUSI
3aKI04uTh JloroBop (TO €CTh aKIEenTOM O(epThl), CUUTACTCS OJTHO U3 CIEAYIOINX ACHCTBUIA:

- IBycTopoHHee noanucanue Crnenudukanuu (AOOHEHT-ATeHT oT UMeHu [IpuHiunana),

- MOATBEPKACHUE TIPUHATHS YCIOBHI TaHHOHM 0epThl Ha caiiTe AreHTa B MOMEHT perucTpanuu AOOHEHTa,

JoroBop-odepTsl CUHUTAETCSI 3aKIIOUYEHHBIM C MOMEHTa COBEpIICHHS AOOHEHTOM OJHOTO M3 YKa3aHHBIX BBIIIE

JeWCTBUM, ¥ MPUPABHEH K JTIOKYMEHTY, COCTaBJICHHOMY B IUCBMEHHOHN (opMe.

4.3. CiocoObr ormiatel Yciayr ais AOOHEHTOB, OIMCAHUE MPEHOCTAaBIIEMBIX OmepaTopoM JIOMOIHUTEIBHBIX
BO3MOXKHOCTEH ISl OTIATHI U TTOTydeHHs Y ciIyT myonukytoTes Ha Caiite Omeparopa.

5. IlpaBa u o6s13anHHOCTH CTOpPOH.

5.1. IIpaBa AGOHEHTA:

5.1.1. AGoHeHT BIpaBe 3aKa3bIBaTh HOBBIC M MPOJICBAThL paHee 3aKa3aHHbBIC Y CITYTH.

5.1.2. AboneHT BrpaBe TpeboBaTh 0T OnepaTopa oka3aHus Y CIyT B COOTBETCTBHH C yciIoBusiMH Jlorosopa.

5.1.3. AGoHEHT BIpaBe MOJIb30BATHCS OIJIAUCHHBIMHU Y CIyraMu 24 (IBaJlaTh YETHIPE) Yaca B CyTKH, 7 (CeMb) AHEH B
HEJIeNI0, 32 HCKIIOUEHHEM IIepepBHIBOB Uil mpoBeAeHus OrmepaTopoM, JHOO0 IPYTUMH JHIAMH, yYacTBYIONIMMH B
mporiecce NMpeaocTaBiIeHusT Y cayr AGOHEHTY, INIAHOBBIX NMPOQUIAKTHYECKUX M PETJIAMEHTHBIX Pa0dOT, MH(OPMAIHS O
MPOBEJICHUM KOTOPBIX 3apaHee myonukyercs Ha Caiite Oneparopa.

5.1.4. AGOHEHT BIIpaBe B OTHOCTOPOHHEM TOpSIKE OTKa3aThCsl OT McmoiHeHus JoroBopa, HampaBuB Omeparopy
MUICBMEHHOE 3asiBICHHE He mo3aHee, yeM 3a 10 mHel mo mpeamosaraeMoi JaThl pacTOPKEHHS, IPU YCIOBHM ITTOJTHOM
OILIAaTHI OKa3aHHBIX eMy OmnepaTopoM YCIIyT, B TOM YHCIE B clydae Hecornacusi AOoHeHTa ¢ usMeHeHneM OnepaTtopom
YCIIOBHH MPeOCTaBICHUS Y cIyT, TapudoB, kKomudectBa u/wim cocraa LIIIT. B ciryuae, eciu B yka3aHHBIN B HACTOSAIIIEM
MYHKTE CPOK, COOTBETCTBYIOIIEe 3asBieHHEe OT AOoHeHTa He Oyzxer moiydeHo OmepaTtopoM, AOOHEHT CUHMTaeTCs
BBIPA3UBILINM CBOE TIOJIHOE M OE30rOBOPOYHOE COTTIACHE C HOBBIMH yCIIOBHSIMH IPEIOCTaBICHHS Y CIIYT.

5.1.5. AGOHEHT UMeeT MPaBO OCYIIECTBISATH JOCTYII K Y CIIyraM UCKITFOUNTENBHO B IEISX IMYHOTO UCTIONB30BAHNS, HE
CBSI3aHHOTO C TIPEINPUHUMATENLCKON JeATeTbHOCThI0. AOOHEHT He MMeeT MpaBa HCIIONb30BAaTh YCIYTH B ILENAX
OpTaHM3aluy ITyOJMYHOIO TIOKa3a W/WIM HCHONHEHMs, mpegoctaBieHus pocryma k LIIT tpersum smiam (3a
HCKJIIOYEHHEM OOBIYHOTO Kpyra CeMbH), a TaK)Ke JJIsl CO3aHusl YCIOBUN MOMy4YeHHs TPeTbUMU JuLamMu goctyna Kk LIIT
W/WITA PETPAHCIBIIUY TeJICKAaHAT0B, TpaHcaupyeMbiX B Cetu Cesizu w/mnu Bxonsmux B coctas LIIIT. AGoHeHT He BIipaBe
ocyurecTBiATh Bocnipousseaenue LIIIT nu/unm oTnenpHBIX nepenad, Bxonsmmx B coctas LI1T, Ha BuneokacceTax u/uiu
JpYTUX MaTepUalbHbIX HOCUTENSAX, B TOM YMCIE AJIS NOCIELYIOIIEro paclpoCTpaHeHMsl, peal3aluy U T.II., TPETbUM
JIMLIaM, 32 UCKIIIOYEHUEM CIIydaeB, IPEeyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM PO.

5.2. O6s3aHHOCTH AGOHEHTA:

5.2.1. AGoHeHT 00s13aH coOmoaaTh ycnoBus JloroBopa B MOJIHOM 00beMe.

5.2.2. AGoHeHT 00s13aH ortaunBaTh Y ciayru Omneparopa B IOJIHOM 00bEME U B ONPe/IeliCHHbIC [0rOBOpOM CPOKH.

5.2.3. He wucmome3oBate O0opymoBaHWe, KOTOPOE HE COOTBETCTBYET TpPEOOBAHUAM, YCTaHOBICHHBIM
3aKoHOJaTenbcTBOM Poccuiickoit Pexepanmu U ycnoBusMm JloroBopa, a TakKe HE MOIKIIOYATH JOTOJHHUTEIHHOE




obopynoBanue, ¢ moMomisio kortoporo curaan IIT, tpancnupyemsiit B Cetn CBs3H, MOXKET CTaTh TOCTYITHBIM TPETHUM
JUIIaM.

5.2.4. AGoHeHT 00s3aH cOOMIOAAaTh aBTOPCKUE W/WIIM CMEXKHBIC MpaBa Ha MaTepHaibl, MOJIy4aeMbIe C IOMOIIBIO
noctyna k Ceru Cesizu u LT, Brimowas, HO, HEe OrpaHUYHBAsCh, BUIACOMAaTepUATIaMHU, TPapUIeCKUME N300paKECHUSIMH,
MY3BIKQTEHBIME U 3BYKOBBIMHE [TPOM3BEICHUIMH.

5.2.5. B cnyyae y4acTus B MapKeTHHTOBBIX aKIMAX, KOHKypCax W WHBIX MOZOOHBIX MEPONPUATHSAX, IPOBOIUMBIX
OmneparopoM, B TOJHOM 00BeME COOIIONATh YCIOBHUS yYacTUS B COOTBETCTBYIOIIMX MEPONPHATUSIX, YCTAHOBICHHBIC
OmnepaTopom.

5.2.6. Coobmats OmepaTopy cBeaeHHs (B TOM YHCIE IEPCOHANBHBIC IaHHEIE), HeoOXomumbie Oreparopy s
npenocTaBiaeHus] AOOHEHTy YCIyr W HCIIONHEHHS APYTHX CBOMX OOS3aTeNbCTB, YCTaHOBICHHBIX JloroBopom u
JIEHCTBYIOIINM 3aKOHOATENbCTBOM PD.

5.3. IIpaBa Oneparopa:

5.3.1. Onepatop BrpaBe 0e3 KakoH-THOO KOMIICHCAITUY PHOCTAHOBUThL OKa3aHWe AOOHEHTY YCIyT, YBEIOMHB 00
9TOM AGOHEHTA B CIIEAYIOIIHUX CIydasX:

¢ HapymeHus AGOHEHTOM TpeOOBaHUH, CBA3aHHBIX C OKazaHHeM Y ciyT OnepaTopoM, YCTaHOBJICHHBIX JCHCTBYFOIIAM
3aKoHOaTenbcTBOM P®, HacTosmm JoroBopoM, B TOM YHCIIE B YaCTH HAPYIIECHHUS] CPOKOB OTLIATHI Y CITYT.

e ocyIecTBlIcHHEe AGOHEHTOM MOMBITOK HeCaHKIIMOHUpoBaHHOTO noctyna k Ceru Cesi3u u LIIT;

e ricrioanp3oBanne AGoHeHToM goctyma K Cetr CBSI3U B IPEANPHHUMATENBCKUX IETISIX;

e IPHOCTaHOBKA OKa3aHus AOOHEHTY YCIyr B ciydae HApyUICHHS YCIOBHHA OIUIATHI YCIYT OCYIIECTBISICTCS IO
MOMEHTA YCTPAHEeHHUs YKA3aHHOTO HAPYIICHUS.

5.3.2. OniepaTop BHpaBe B OJHOCTOPOHHEM TIOPSJAKE OTKAa3aThCsAd OT HCIoMHEeHUs JloroBopa 0e3 KakoH-IHO0
KOMITCHCAILINH, C YIETOM IIPEIBAPUTEIHHOTO YBEAOMICHHS, B COOTBETCTBUH C II. 5.3.1. B CIEAYIOMHUX CITydasX:

e HeomIatel AOOHEHTOM YCIyr Mo UCTe4YeHUH 6 (MISCTH) MECAIEB ¢ MOMCHTA MPHOCTAHOBIICHHUS WX OKa3aHHUs B
cootBeTcTBUH C 1. 5.3.1 JloroBopa;

e coBepIIeHns AOOHEHTOM JIOOBIX IeHCTBUIA, HAIIpaBIICHHBIX Ha MPEJOCTAaBICHNE HE3aKOHHOTO TOCTYIA K Y CIIyraM
TPETHUM JIHIAM, JINOO MHOTO HAPYIICHHS YCIOBH, YCTAHOBICHHBIX [l0rOBOpOM;

e ocymiecTBieHHEe AGOHEHTOM ONBITOK HECAHKIIMOHUpOoBaHHOTO aoctymna K Cetu Ces3u u/mmm LIIT;

e ycriob3oBannue AbonenToM aoctymna Kk Cetu Ceszu w/wmu LIIT B MHBIX LEeNAx, 4eM MpexycMoTpeHHbIe 1. 5.1.5.
Horosopa;

e HEe YCTpPaHEHUS HapyIIeHUs ycioBuid JloroBopa mo ucrtedeHuu 6 (MeCTH) MECAIeB ¢ NaThl MOJydeHUs] AOOHEHTOM
ot OmepaTopa yBeIOMIICHHS B IUCHbMEHHOH (opMe O MPHOCTAHOBKE OKa3aHUs Y CIYT.

5.3.3. Onepatop BIpaBe B J1000€ BpeMs MOJHOCTBIO WJIM YAaCTHYHO M3MEHSTh KonmdecTBO w/munu cocta LT, c
y4eToM MpeaBapuTesbHoro yBemomieHuss AbGoHenta 3a 30 (Tpumnarh) kaneHIapHbIX gHe. Takue W3MEHEHHs M
JOTIOJTHEHUS BCTYIAIOT B CHITY HEMEIUIEHHO TIOCIIE COOTBETCTBYIOIIETO YBEIOMIICHHUS, KOTOPOE MOYKET OBITH HATIPABIICHO
AOGoHeHTaM B 10001 hopme, BKITFOUas, HO HE OTPAaHUYUBAsICh, Pa3MELICHHEM COOTBETCTBYIONIETO yBeZoMiIeHUs Ha Calite
Omnepatopa

5.3.4. Oneparop BrpaBe U3MCHATH TapUQHI Ha Y CIIyTH, U3Bemas AOOHEHTOB He MeHee ueM 3a 30 KaleHIapHBIX JHEH.
Omneparop BIpaBe H3MEHATH yCIOBUS JaHHOTO JloroBopa myTeM oy bnnkoBanus Ha Calite OnepaTopa N3MEHEHHH B TEKCT
Odepto! u Ilpunoxenuil k Helt He mo3aHee 30 (TpUAUATH) KAJICHIAPHBIX AHEH MO BCTYIUICHUS M3MEHECHUH B CHIY.
AOGOHEHT BIpaBe OTKA3aThCS OT MPUHATHSI HOBBIX YCIOBHH M pacTOpPrHYTH Hactosmmid JloroBop. 3aka3 HOBBIX W/IITH
MPOAJICHUE paHee 3aKa3aHHBIX Y CIyr AOGOHEHTOM O3HAYaeT €ro OJHO3HAYHOE COTJIache BHITOMHATEH yciaoBus JloroBopa
Ha HOBBIX U3SMCHCHHBIX YCIIOBUIX.

5.3.5. Oneparop BHpaBe NPOBOAUTH MApPKETHHTOBBIC aKIUH, KOHKYPCHl M HHBIE TOJOOHBIE MEPOIPHATHS,
paccunTaHHbIE HAa BCeX AOOHCHTOB, WM Ha 4YacTh AOOHEHTOB, KOTOpas OTBEYAET IMpPHU3HAKAM, YCTaHOBIICHHBIM
OrmnepaTopoM B paMKax ONpPEAENICHHs YCIOBUI COOTBETCTBYIOIIEIO MEPOIPHSATHS.

5.3.6. B ciryuae nokazanHoro ¢akra ucnoias3oBanus AboneHToM Yciryr OnepaTopa B IpeIIpUHIMATEIBCKUX LENsX,
Omneparop 0cBOOOXKIACTCS OT OOS3aHHOCTH OKa3aHHs YCIYr TakoMy AOOHEHTY W BO3BpaTa ICHEXKHBIX CpPEACTB,
BHeceHHBIX AGoHeHTOM. OniepaTop He HECET OTBETCTBEHHOCTH TEpe]] TPETHUMU JIUIIAMU B cliydyae JOKa3aHHOTO (hakTa
ucnons3oBanuss AOoHeHTOM Ycmyr Omeparopa, a Ttakke jgoctyna AoOoHeHTa k Cerm Cs3m w/mmm LIIT B
MPEIIPHHAMATENECKUX TETIX.

5.3.7. Onepatop BrpaBe IpOBOIUTH MpouIaKTHUECKHE PadOThI Ha 060pynoBaHuK Omneparopa. Bo Bpems nmpoBeneHus
npodunakTryeckux pabot Yceimyru AOOHEHTY He NPEAOCTaBIISOTCS WU MPEIOCTABISIOTCS B HEMIOTHOM 00beMe.

5.3.8. Oneparop B cootBercTBHu ¢ DenepanbHpIM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O mepcoHATBHBIX TaHHBIX»
UMeeT MpaBO Ha XpaHeHHe M OO0paboTKy, B TOM YHCIIE aBTOMATH3WPOBAHHYIO, WH(pOPMAINH, OTHOCSIIEHCS K
MepcoHaNTbHBIM JaHHbIM (nanee «[lepcoHanbHble AaHHBIe») AOGoHeHTa (PO, anpec, KOHTAKTHBINA Tene(oH) BKIIOYas
cOop, cUCTeMaTh3aluio, HAKOIUICHHE, XpaHCHHE, YTOYHEHHWE, WCIONb30BaHUE, OO0C3IHYUBAHUE, OJNIOKHPOBAHHE,
YHAYTOKCHHE MEePCOHANBHBIX HaHHBIX. OO0paboTka [lepcoHANBHBIX NAHHBIX OCYIIECTBISICTCS B IEIIX HUCIIONHECHUS
JOTOBOPHBIX O00S3aTENBCTB, a Takke B Iemsix HH(popmupoBaHuss AOOHEHTa, O HOBBIX NPOAYKTaxX M YCIyTrax,
paszpabatsiBaeMbIX OmIepaTopoM.

5.4. O6s13anHOoCcTH Onepartopa:

5.4.1. Onepatop 00si3aH NPeAOCTaBIATE AOOHEHTY OIJIau€HHbIE M 3aKa3aHHble UM YCIYIH B COOTBETCTBUH C
YCIOBUSIMH, H3JIOKEHHBIMU B HacTosmieM JloroBope.

5.4.2. OnepaTop, COBMECTHO ¢ ATEHTOM 00513aH CBOEBPEMEHHO BBIMOJIHATH PA0OTHI 10 Nojiepxkanuio Cetu CBsi3u B
Ha/IJISKANEM TEXHHYECKOM COCTOSHHU M YCTPAHITh OBPEXKICHHS U HEHCIIPABHOCTH.




5.4.3. OnepaTop AOBOJIUT A0 cBelacHHS AOOHEHTOB MH(popMaIHio 0 cocTaBe U uaMeHeHusx B IIIIT, nuaMeHeHusIx,
BHOCHMBIX B OQepTy, CIIUCOK peKoMeHA0BaHHOT0 O00pyI0BaHUS, a TAKXKE HHYI0 HHPOPMAIIHIO, KOTOpasl TOJKHA OBITh
JIOBeJIeHa 10 cBelleHUs] AGOHEHTOB B COOTBETCTBUU C JCHCTBYIOIINM 3aKOHOAaTeNLCTBOM P® 1 JloroBopoM, J1r00bIM 13
CJIEYIOLIUX CIIOCO0OB:

e nyTeM pasMmeneHus nHpopmanuu Ha Caiite Oneparopa;

® IyTeM pa3MelieHus HHQpOpMaIluu B CPelICTBAX MAacCOBOM HH(pOpMAIIHH (B TOM YHUCIIE 3JICKTPOHHBIX );

e IyTeM pa3MeneHus] HHYOPMAITUH B PEKITAMHBIX COOOIICHHUSX W HH()OPMAIIMOHHBIX MaTepraliax;

® TIyTEM JIOBEJICHUS 10 CBeACHUS AOOHEHTOB JIFOOBIM HHBIM CIIOCOOOM, B TOM YHCIIe TIOCpeacTBoM SMS-cooOmieHnit
WJIM COOOIIIEHHU M, HAPaBISIEMbIX 110 3JIEKTPOHHOU TIoYTe.

5.4.4. Arent coBMectHO ¢ OrmeparopoMm, OpraHusyeT paboTy IO TIpeocTaBlieHnI0 AOOHEHTY HEeO0OXOIMMBIX
KoHcynpTanui (o tenedonam LeHTpa moiepKKu KITMEHTOB, IEKTPOHHOM OYTe, U T.11.).

5.4.5. Onepatop 00s3aH COXpaHATh KOHGHUIACHIHAILHOCTS HHDOpMaIuu 00 AOGOHEHTE, MMONyYeHHOH OT HEro IpH
pETUCTpaliK, a TaKXKe COJCpP)KAHUS YACTHBIX COOOINCHHU DJICKTPOHHON IMOYTHI 32 HCKIIOUCHHEM HH(MOPMAIIHH,
CaMOCTOSITEIFHO ~TPEIOCTABICHHOH AOOHEHTOM [UIi OTKPBITOM MyONMKAIMA ¥ CIy4aeB, MPeIyCMOTPEHHBIX
JIEHCTBYIOIINM 3aKOHOIaTENbCTBOM PO.

6. Oco0ble yc10BHs H 0OTBeTCTBeHHOCTH CTOPOH.

6.1. AGOHEHT HMMeeT TNpPaBO MOAKIIOYUTH 110 3 (TpeX) IOMOJHUTEIBHBIX TOYEK MPOCMOTPa B OIHOM JKHIIOM
nomemeHnn. [Ipu sToMm AGoHeHTckas miara 3a npocMoTp LIIIT Ha kaxmoil MOMONHUTENBHO MOAKIIIOYEHHON TOYKE
npocMoTpa He B3uMaercs. [lmata B3uMaercss 3a OOCHY)XMBaHHE KaXIOTO JIOMOJHHTEIBHO IOAKIIOYEHHOTO
OO6opymnoBaHus, COTIIACHO JICHCTBYIOIIEMY Tapudy.

6.2. AGOHEHT CaMOCTOATENBHO OTBEYAeT 3a NPHOOpPETEHHE, YCTaHOBKY M dKcILTyataunto OOOpynoBaHMs, a TaKkkKe
OepeT Ha ce0st Bce CBSI3aHHBIC C ATUM PacXObl.

6.3. Omeparop He OCYIIECTBISCT TEXHUIECKOE 00CTyKUBaHKEe W peMOHT O00opynoBaHus AOGOHEHTA.

6.4. AGOHEHT B IMOJIHOM O00ObeMe BO3MEINaeT ymepd, MpUUMHEHHBIH Oneparopy HapyileHHeM ycioBui Jlororopa
AGOHEHTOM.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTh 3a MOJTHOTY U IOCTOBEPHOCTh CBEICHUH (B TOM YHCIIE MEPCOHABHBIX TAHHBIX),
npenocTaBieHHBIX Oneparopy npu Perucrpariu. B cirygae n3MeHeHus cBeeHUH (B TOM YHCIIE IEPCOHATBHBIX TAHHBIX ),
npenocTaBiaeHHbIX Omneparopy, AOGOHEHT 00s3aH yBemoMuTh OmepaTopa O BHECEHHBIX M3MEHEHHSIX B TedeHue 60
(mecTuaecsaTH) KaJeHAapHBIX JHEH cO THS BCTYIICHUS B CHITy COOTBETCTBYIOIIMX H3MEHEHHH. AOOHEHT CaMOCTOSATEIBHO
U B TIOJTHOM 00BEME HECeT BCE PHUCKH, CBS3aHHBIE C OTCYTCTBHEM y Omeparopa akTyalbHBIX CBEICHHI (B TOM UYHCIE
NEPCOHATIbHBIX I[aHHI)IX), B TOM YHCJIC OTCYTCTBUC BO3MOKHOCTHU OKa3aHUA YCJIyF 10 ,Z[aHHOﬁ TMPpUYUHEC.

6.6. Omeparop He sABISETCS co3naTeneM (YUpeauTesieM, COCTABUTEIEM) TelleKaHAJIOB, TpaHcaupyeMbix B Cetu CBsizu
u/mnn BmodeHHBIX B LIIIT, u He HeceT OTBETCTBEHHOCTH 3a CONIEpKaHUE ITPOTPaMM, M3MEHEHUE CETKH BEIIAHUS WIIH 32
IpeKpaiieHne (IPUOCTAHOBIICHNE) BEIAaHU KaKUX-THOO0 mporpamm, TpaHciaupyembix B Ceru CBf3M, B TOM 4HCIE B
coctase IIIIT.

6.7. Oneparop MpeaIpHHAMACT Bce HEOOXOMMUMEIE YCWIIMS W pa3yMHBIE MEPHI C IENbI0 HEJOMYIICHUS] CHIDKCHUS
KadecTBa OKa3bIBAEMBIX Y CIIYT.

6.8. Oneparop 0cBOOOKAaeTCS OT OTBETCTBEHHOCTH 32 BPEMEHHYI0 YACTHUYHYIO WM MOJHYK) HEBO3MOXHOCThH
moIy4deHus] AGOHEHTOM Y CITyT B ciIydae:

¢ HencnpaBHocTH OOOPYIOBaHUS WIH UCTIONB30BaHUI O00pyI0BaHNs, HE peKOMeHIoBaHHOTO OmepaTtopom;

® B CBsA3U C OTCYTCTBUEM CUTHAJIA TCJICKAHAJIOB, TPAHCIIUPYCMbIX B CeTI/I CBHSI/I, B TOM 4YHCJIE B COCTaBEC HHT, 10 BUHE
KOMITaHUH-TIpaBOOOIagaTeNeH TeeKaHaIoB;

® B CBSI3U C IIPOBEICHUEM IUIAHOBBIX MPO(PHIAKTHIECKUX paboT, B TOM Yucie padoT mo moaepHusarmu Cetu CBs3u He
yare 4eM | pa3 B MecsI] 1 He OoJiee ueM Ha Cpok Oosiee 8 4acos;

e BBIXO0JIA M3 CTPOS WU HAPYIICHHST HOPMAJILHOH paboThl ciryTHHKA(0B), obeceunBaromero padoty Cetu Casi3u;

® BO3HHKHOBEHUS (DOPC-MAKOPHBIX OOCTOATEIBCTB.

6.9. Oneparop He Bo3MemaeT AGOHEHTY pacxopl, TOHECEHHBIC UM Ha prHoOpeTeHre O00pyI0BaHMS.

6.10. CTopoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEHMCIIOJHCHWE WJIM HEeHa/UIeXallee HCIOIHEHHE CBOMX
o0s3aTenbeTB 1Mo JloroBOpYy, €ciM JOKaXyT, YTO Ha/UIeXkKallee HCIOIHEHHE OKa3aJloch HEBOSMOXKHBIM BCIEICTBHE
00CTOSATENBCTB HEMPEOJOTUMON CHITbl ((popc-Maxopa). [Ipu 3ToM Hanmuuue HEMpeoaOoIMMON CHIIBI MPOJUICBAET CPOK
ucrionHeHnss CTOpoOHaMH NPHHATHIX Ha ceOs mo JloroBopy 00s3aTeNbCcTB 70 HACTYIUICHHS COOTBETCTBYIOHIMX (opc-
Ma)KOPHBIX 00CTOSITEIBCTB.

7. Tlopsinok paccMOTpeHHsl IPeTEeH3Uil U CIIOPOB.

7.1. IIperen3ust AGOHEHTA ITO HEUCTIOHEHUIO W/UITN HEeHAIJIeKAIeMy UCTToTHEeHUIo OmepaTopoM CBOMX 0053aTeIbCTB
1o JIoroBopy NnpenbsaBiIseTcs: B MIMCbMEHHOM (hopMe, B Cpok He To3Hee 10 KareHaapHbIX THEH ¢ MOMEHTa BOSHUKHOBEHUS
CIIOPHOM CHUTyalldd M TOJUIEKUT pEerucTpaluv B JAeHb ee mnoiydeHus OmneparopoMm. K mpeTeHsun npuiararorcs
HEOOXOMMBIE TS PACCMOTPEHUS MIPETSH3UU JOKYMEHTHI, B KOTOPBIX JOJDKHEI OBITh YKa3aHbl CBEACHUS O HEUCTIOJTHCHUN
WM HeHAIJIeXkKAaIeM UCTIONHEHUH 00s3aTenseTB Onepartopa o JloroBopy.

7.2. [IpereH3uu mo BOIIPOCaM, CBSI3aHHBIM C OTKA30M B OKa3aHUH Y CIYT, C HSCBOEBPEMEHHBIM WM HEHAICKAIIIM
HCIIOJTHEHHEM 0043aTeNIbCTB, BHITEKAIOMIUX U3 JJoroBopa, MpeIbsBIsAIOTCS B TeUeHUE 6 (LIeCTH) MECSIIEB CO THS OKa3aHUs
yeiyr. Iperensun paccmatpuBatorcss OnepaTtopoM B cpok He Oosiee 60 (lmecTwaecsaTH) JHEW ¢ JAThl PETUCTPAIMA
nperem3und. O pe3ynbTaTax paccMOTpeHust mnpereH3un Oneparop MOMMKEH COOOHMTh, B TNHCHBMEHHOH (opme
npenbsBuBLIEMy ee AOOHEHTY.



73.B ClIy4Jac€ €CJIM NPETCH3UA ObLTa IIpU3HaHa OHCpaTOpOM O6OCHOBaHHOI71, BBIABJICHHBIC HCAOCTATKH ITOAJICKAT
YCTpPaHCHHUIO. O1ka3 B YAOBJICTBOPCHUU NIPETCH3UU JOJIKEH OBITH APryMCHTHUPOBAH.

8. O0paboTKa MepCOHATBHBIX JaAHHBIX.

8.1. Hacrosmum AGOHEHT JaeT cBoe coriacue Ha o0paboTky Omeparopom cBoux [lepcoHalbHBIX TaHHBIX (BKIIFOYAs
UX MoiydeHue oT AOOHEHTa W/WIH OT JIOOBIX TPETHHX JIHI, C YUYETOM TpeOOBaHHI NEHCTBYIOMIETO 3aKOHONATEIHCTBA
Poccuiickoit denepanyin) u TOATBEPIKAALT, UTO, IaBask TAKOE COTIIACHE, OH JISHCTBYET CBOCH BOJIEH M B CBOEM HHTEpece.
Cornacue naetcs AGoHeHTOM s neneld 3akmoueHus ¢ OnepatopoM JloroBopa Ha ocHoBaHMHU Hactosield OdepTsl,
TM0OBIX WHBIX JOTOBOPOB M WX NAIBHEWIIErO WCIIONHEHUS, NPUHATHS pEIIeHUH WM COBEPIICHUS WHBIX NEHCTBHM,
MOPOXKITAIOIIUX FOPHIMYCCKAE TOCIEACTBUSI B OTHOIICHHA AOOHEHTa WM JPYTHX JIUIL, MPEIOCTaBlicHUs AOOHEHTY
uHpopMaIu 00 oka3piBaeMbIX OmNepaTopoM yCIyrax M paclpoCTPaHACTCS Ha CIEAYIOIYI0 HHGOPMALUIO: (haMIIIHs,
WM, OTYECTBO, ajipec ycraHoBku OOopynoBanus, TenedoH, e-mail AGoneHTa («[lepcoHalbHBIC TaHHBICY).

8.2. Cornacue, ykasanHoe B 1. 8.1 Odeptsl, maerca AbGoHeHTOM OmepaTopy A0 HCTEYEHUS CPOKOB XpaHEHHS
COOTBETCTBYIOIICH MH()OPMALUU WIN TOKYMEHTOB, COACPXKAIIUX BBHINICYKAa3aHHYI HWH(GOPMAIHIO, ONPEICIICMBIX B
COOTBETCTBHH C 3aKOHOJATeIhcTBOM Poccuiickoit deaepanuu, mociie 4ero MoXeT ObITh 0TO3BaHO IyTEM HAIPaBIICHHS
AGOHEHTOM COOTBETCTBYIOIIETO MUCEMEHHOTO yBenoMieHust Omeparopy He MeHee 4eM 3a 3 (Tpu) Mecsna 0 MOMEHTa
OT3bIBA COTJIACHS.

8.3. Coracue, ykazanHoe B 1. 8.1 OdepTsl, PeJOCTaBIACTCS Ha OCYIIECTBICHHE JIFOOBIX JCHCTBUI B OTHOIICHUH
[lepconanbHBIX MaHHBIX AOOHEHTa, KOTOPHIE HEOOXOMMMEI UIH JKETaeMBbl IS JOCTIKCHUs YKa3aHHBIX BEIIIE IIETICH,
BKITIOYas, 03 orpaHuuYeHUs: cOOp, CHUCTEMAaTH3allUi0, HAKOIUICHHUE, XpaHeHUe, yTouHeHHe (OOHOBJICHUE, M3MCHEHUE),
WCTIONB30BaHNE, 00C3INUYNBaHNE, OJOKHMPOBAaHNE, YHHUTOKCHHE, a TaKKe OCYIICCTBIICHHE JFOOBIX MHBIX NEHCTBHH C
[TepconanbHBIMU TaHHBIMA AOOHEHTA C yUETOM JCHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoi denepanuu.

8.4. O6pabotka IlepcoHanbHBIX AaHHBIX ocymiecTBisieTcs OmepaTopoM ¢ MPUMEHEHHUEM CIICAYIOIUX OCHOBHBIX
CIOCO00B (HO, HE OrPAHUYMBASCh MMH): XpPaHEHHE, 3alMCh HA JJICKTPOHHBIC HOCUTEIH M WX XPaHCHHE, COCTABICHUE
TepeYHen, MapKUPOBKA.

8.5. AGOHEHT MOHWUMAET M COMJIACEH C TeM, YTO Jiro0as WH(pOpMaIus, KoTopas crana m3BectHa Omeparopy o0
AOGOHEHTE B CBS3M C HCIOJHEHHEM 00s3aTenbcTB B paMkax OdepTbl, MOXKeT OBITh HCMoNb30BaHa OmnepaTopoM B
MapKETHHTOBBIX IENISIX, B TOM YHCIe AJIS MPOBEICHUS MEPONPHITUH, yKa3aHHBIX B 1. 5.3.5 Odeptrr. B cirygae otkaza
AOGOHEHTa OT KCIIOJIb30BaHUS WHPOpMAIMK O HEM B IEJIX, YKa3aHHBIX B HACTOSAIIEM MyHKTE, AOOHEHT HAIpaBiseT
Omneparopy COOTBETCTBYIOIIEE MMCHbMEHHOE 3asIBIICHHUE.

9. Cpoxk aeiicrus /loropopa. Ilopsiiok n3MeHeHHUs] U PACTOP:KEHHUSI.

9.1. JoroBop BcTymaeT B CHIIy ¢ MOMEHTA akilenTta Hactosimei OdepTsl B opsiake, ycraHoBieHHOM 11. 4.1 JloroBopa
U IEHCTBYET 10 MOMEHTA €TO PACTOPKEHUSL.

9.2. B cnyuasx, npeaycMoTpeHHBIX JJoroBopoM, AGOHEHT BIpaBe pacTOPrHyTh J[OroBOp B OJJHOCTOPOHHEM IMOPSIKE,
HanpaBuB OrmepaTopy HHCBMEHHOE 3asBJICHHE O PACTOpKEHHHM HE Mo3aHee, yeM 3a 10 (mecars) AHEH [0 HaThl
MPEIIIONIaraeMoro PacTOPKEHHS.

9.3. Oneparop uMeeT IpaBo pacTOPrHyTH JJ0OTOBOp B OMHOCTOPOHHEM IOPSAKE B CIydae:

e coBepIICHNUS AOOHEHTOM JIFOOBIX NEHCTBHI, HAIPaBJICHHBIX HA MIPEAOCTABICHHE HE3aKOHHOTO JOCTYyMa K Y cIyram
TPETHUM JIHIAM, JIN0O HHOTO HAPYIICHHS YCIOBHHA, YCTAHOBICHHBIX Jl0TOBOpOM;

e OCYIIECTBIICHHE AOOHEHTOM IIOTBITOK HeCAaHKIMOHUpoBaHHOTO noctyma kK Ceru Cesi3u w/mmu LIIIT Oneparopa.

e HeorulaThl AOOHEHTOM Y CIIYT 10 UCTeueHHH 6 (IIeCTH) MecsIeB ¢ MOMEHTa noiyyeHus AGoHeHToM oT OnepaTopa
YBEIOMJICHUS O IIPHOCTAHOBJICHUH OKa3aHUS Y CIIYT.

10. IIpoune ycaoBus.

10.1. Bce 3asiBneHus, YBeIOMJICHHUS, IPETEH3HUH, COOOIEHNs B agpec OnepaTopa JOIHKHBI HAPABIATECS AOOHEHTOM
B MIMCBMEHHOH (hOpMe C UCTIONB30BAHUEM KYPbEPCKOM MTOYTHI MITH 3aKa3HBIM IIHCEMOM C YBEIOMIICHHEM O BPYUICHHUH, €CITN
HMHOM MOPAA0K UX HalPaBJEHUs CIELMaNbHO HE IPELYyCMOTPEH ycloBUsIMHU Jlorosopa.

10.2. Co mus BBenmeHus B aeiictBue Hactosmerd OdeprTsl paHee aelicTBoBaBmmas myOmmuHas odepra Omeparopa
MIPEKPalIaeT CBOE ACUCTBUE.

10.3. [Ilo Bompocam, HeyperyJupoBaHHBIM HacTosSmuM JloroBopoM, CTOpOHBI PYKOBOACTBYIOTCSI ACHCTBYIOIIMM
3akoHoAarenscTBOM PO, ®DenepanbHbiM 3akoHOM «O cBsi3m» U [IpaBunamu okasaHusi YCIyr CBSI3U JUId Leneit

TEJIEBU3NOHHOTO BemaHus u (win) paguoBenanus (yrBepkaeHHBIX [locranoBnenuem [lpaBurensctBa PO or 29 mas
2025r. Ne783).

11. PekBHU3HUTHI.

Onepatop: AreHrT:

000 «Menaunaomneparopy» AO «Cayxba TC»

IOpunnaeckwmii anpec: 195213, r. Cankr-IletepOypr, IOpunnaeckwmii anpec:141301 MockoBckast 0071

BH. Tep. T. MyHHIIUTIATbHBINA OKpyT Manas OxTa, Ceprueo-Ilocanckuii p-H, T. Ceprues [locan,
DHEpreTUKOB Tp-T, 1. 3, turepa A, momemnt. 10/3 yin. UmxenepHas gom 8 mom. 524
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